Josie’s Bright Beginnings

CHILDREN’S COMPLAINTS, GRIEVANCE,
SUGGESTIONS AND FEEDBACK FORM

We want to hear your point of view and welcome your input. If you have a complaint, grievance,
suggestion or feedback about any aspect of our Service please let us know. Hand this to someone that

you trust at the Service.

TELL ME ABOUT YOU

First Name Last Name
@ Address
DA | Email
Mobile Best time to call

Do you give permission for me to talk with another person that can help you?

D\/_,'—i Yes @] No

Have you raised this matter with anyone before?

Dﬁ Yes @ No

Who did you speak with? [Write name of person you have spoken with]
Teacher

Mother/Father

Grandparent

Other

CONFIDENTIALITY

Your personal information will remain confidential and only disclosed as permitted under relevant privacy laws. If the
information you have provided is related to a serious incident or matter of fraud, the approved provider will provide
necessary information to the Regulatory Authority and other Government agencies if required.

A complaint that alleges a breach of the Education and Care Services National Law and Regulations or National Quality
Standard or alleges that the health, safety or wellbeing of a child at the Service may have been compromised must be
reported by the approved provider or nominated supervisor to the Regulatory Authority within 24 hours of the complaint
being made — (Section 174[2] [b], Regulation 176[2][b]).
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TELL ME ABOUT YOUR COMPLAINT, SUGGESTION OR FEEDBACK

Why are you unhappy? What happened?

o o

ﬂf[ﬂ% Who was involved?

When did it happen?

TELL ME WHAT | CAN DO TO MAKE YOU FEEL BETTER?

Attach an extra page if required
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